
Privacy  policy - use of your data on our CRM

At Community First Yorkshire, we are committed to protecting your personal information and
being transparent about how we use it. This Privacy policy explains how we collect, store, and
use your data in our Customer Relationship Management (CRM) system, called Plinth.

What data we collect
We may collect and store:

Your name and contact details (address, email, phone number)
Information about your role or organisation
Records of your interactions with us (emails, calls, event/training attendance, volunteering, support offered
or funding applications)
Preferences for communications and services.

Why we use your data
We use CRM data to:

Keep in touch with you about our services, events, and opportunities
Manage memberships, support, mentoring, and training programmes
Track and improve the support we provide to communities
Meet legal and regulatory requirements.

How we store and protect your data
Your data is stored securely in our CRM system, accessible only to authorised staff. We use appropriate technical
and organisational measures to protect your information from loss, misuse, or unauthorised access.

Sharing your data
We will never sell your data. We may share limited information with trusted partners or funders only when
necessary to deliver our services, and always under strict data‑sharing agreements. 

How long we keep your data
We keep your information only as long as necessary for the purposes outlined above, or as required by law.
After this, data will be securely deleted or anonymised.

Your rights
You have the right to:

Access the personal data we hold about you
Request corrections if your information is inaccurate
Ask us to delete your data (where legally possible)
Change your communication preferences at any time.
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If you're unhappy about how we are processing your data or how we have responded to request or
complaint, you have the right to make a complaint to our regulator, the Information Commissioner's Office
(ICO). 

Contact us
If you have any questions about this Privacy Policy or how your data is used, please contact us at:
 info@communityfirstyorkshire.org.uk 

01904 704177

Community First Yorkshire
Unit A, Tower House,
Askham Fields Lane, Askham Bryan
York, North Yorkshire,
YO23 3FS
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